
 

 

 

 

 

 

VISION 

As the premier two-year college in northwest Ohio, Owens Community College will be the first choice for 

students seeking career credentials and university transfer, and will be recognized as an indispensable 

partner for businesses, educational institutions and community organizations. 

 

 

CORONAVIRUS (COVID-19) INFORMATION FOR STUDENTS AND EMPLOYEES 

• https://www.owens.edu/covid19/ 

The health and safety of students, faculty and staff has been the foundation of all decisions that have been 

made in the configuration of instruction, operations and protocols with the evolving federal, state and local 

health guidelines during this time of the pandemic.  Everyone from all areas of the College have come 

together to create and implement this new environment for teaching, learning and working.  To help answer 

common questions, the College has posted searchable Frequently Asked Questions and other important 

resources for safety and health, as the Fall Semester begins. 

 
AUDITS/COMPLIANCE 

Veterans Services completed a compliance survey, July 21-22, 2020.  The Ohio Department of Veterans 

Services educational consultant surveyed a sampling of student-veterans for compliance of the certification 

process with federal guidelines.  The consultant reviewed unofficial transcripts, ledger cards, degree 

evaluations, copies of VA forms and correspondence, advertising material, and the College Catalog and 

student handbook.  The result of the compliance survey demonstrated compliance, and the College received 

notification of the successful completion.  All survey findings were reviewed with the Assistant Dean of 

Student Life/Title IX Coordinator and Veterans Services staff.  

 

Office of Financial Aid was notified by the Ohio Department of Higher Education on July 13 that the 

financial aid audit was complete with zero discrepancies; successfully closing the audit.   
 

PROGRAMS AND INITIATIVES 

Congratulations to the School of Nursing and Health Professions students who participated in the 

credentialing exams; the pass rates are as follows:   
• Magnetic Resonance Imaging Program:  14 of 17 spring 2020 graduates attempted and passed the American 

Registry of Radiologic Technologists national credentialing exam on the first attempt.  

• Health Information Technology Program:  12 of 14 spring 2020 graduates attempted the Registered Health 

Information Technician credentialing exam with 11 passing on the first attempt.   

• Surgical Technology Program:  100% pass rate for the spring 2020 graduates for the Certified Surgical 

Technologist national credentialing exam. 

• Medical Assisting Program:  100% pass rate for the spring 2020 graduates with all six passing the Certified 

Medical Assistant & American Association of Medical Assistants credentialing exam on the first attempt.  

• Occupational Therapy Assistant Program:  100% pass rate for the period of January – December 2019 for 11 

graduates successfully passing the National Board for Certification in Occupational Therapy certification exam 

required for licensure in all states to practice.  (Source:  2019 Data Report from the National Board for 

Certification in Occupational Therapy (NBCOT), as recently released.) 

• Radiologic Technology Program:  83% pass rate for 2019 graduates passing the American Registry of 

Radiologic Technology credentialing examination on the first attempt.  The five year average is an 88% pass rate. 
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STRATEGIC PLAN 2019-2021 

GOAL 1:  Increase enrollment, completion and student success 

For Fall Semester student recruitment initiatives, the Admissions staff with the help of the Marketing 

Department filmed 3-minute recruitment videos targeted to the Admissions Representatives’ assigned 

territories. When completed, the Admissions Representatives forward the video link to their assigned high 

schools or community contacts to share with prospective students. Marketing will post the videos on social 

media and the Owens YouTube channel. 

 

Knowledge about the College:  Institutional Research 

Visiting Students.  A total of 1,088 visiting students enrolled at Owens this summer, including those 

intending to transfer courses back to their home institution as well as those taking courses for personal 

interest and to upgrade their skills. The most popular courses included Calculus I (MTH 180), Business 

Calculus (MTH 215), Legal Environment of Business (BUS 200), Introductory Managerial Accounting 

(ACC 102), and Introductory Statistics (MTH 213). Top home institutions included Miami University, 

Bowling Green State University, Ohio State University, University of Toledo, and University of Findlay. 

 

College Math and English Completion.  The Community College Research Center at Columbia University 

has found that students are more likely to earn a degree if they complete college-level math and English 

within their first year. With this in mind, Owens has been working over the past several years on curriculum 

redesign, placement reforms and the development of new college-level math and English courses such as 

Quantitative Reasoning (MTH 133) and co-requisite English Composition (ENG 111P). The charts below 

show that, with the introduction of these new efforts, the percentage of students completing college-level 

math and English within their first term and within their first year has risen. 
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GOAL 2:  Improve and enhance the student experience 

An Owens second-year Vascular Sonography student was chosen for a seat on the 2021 Society of Vascular 

Ultrasound Board of Directors.  From a national field, the student was chosen from a rigorous application 

and interview process and will be a full voting member for the 2021 calendar year. 

 

The Center for Campus and Community Connections is partnering with the Andrew Goodman Foundation 

in offering student internships to increase voter and civic engagement on campus. 

 

The Student Services team for professional development hosted two virtual informational sessions to 

communicate with staff members of Advising, Admissions, Career and Transfer Services, and Oserve.  The 

July 22 session highlighted services for students through Campus and Community Connections, and the 

July 28 session featured the Honors Program. 

 

The Student Services team for special projects for advising completed two resource projects for students to 

navigate college:  1) resource sheets highlighting the four academic schools’ specific and program-related 

resources; and, 2) academic planning worksheet for students to develop timelines of semester courses and 

academic progress to stay on track toward completion. 

 

Marketing created a QR code that will link to the campus map.  This digital tool will help reduce students 

having to “pick up maps” from the welcome tables.  It can be scanned with your phone camera. 

 

 
 

GOAL 3:  Develop workforce and labor market outcomes 

In 2019, the job placement rate for Radiologic Technology graduates seeking a position was 100% within 

six months of graduation. The 5-year placement rate average is 97%.  Additionally, employers reported that 

the 2019 Owens Radiologic Technology graduates met or exceeded expectations in patient care and 

technical skills. 

 

Tammy Leonard-Challen, Truck Driving Program Manager, and Quinton Roberts, Dean of Workforce and 

Community Services, were featured on a segment on 13ABC News about the truck driving program. The 

segment covered the growing need for licensed truck drivers in northwest Ohio, and highlighted the Owens 

truck driving program. 

 

Workforce and Community Services (WCS) is transitioning to a new user-friendly student registration 

system, called Elevate for non-credit classes.  Additionally, the WCS webpage is being redesigned with the 

change.  The Work & Play fall brochure will be distributed soon to households and businesses.  

 

“How to Rock Your LinkedIn Profile” digital event is scheduled on October 21 for students to increase their 

professional profile.  This event was developed by Fiknete Shutina, Internship Manager, School of 

Business, Information and Public Service, and it will be part of a professional skills series for the new 

academic year, in the implementation of a broader skills/career management plan.   

 

Seven new corporate partners were brought on board for the School of Business, Information, and Public 

Service internships, career events, or for a hands on classroom workshop.  This brings more than 25 

corporate entities working with the academic school. 
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GOAL 4:  Cultivate community image and advancement 

The Center for Emergency Preparedness placed a marker to commemorate the 50th anniversary of law 

enforcement and peace officer training and education at Owens Community College (1970-2020). The 

marker stands for all those cadets, commanders, and faculty members who participated in our training 

programs and academies over the years, the local law enforcement officials who train with us routinely, 

and those serving the public good who gave their lives in the line of duty. The marker will be joined by one 

for Fire/EMT in the near future and the overall space will become a centerpiece of the Center for Emergency 

Preparedness. 
 

GOAL 5:  Improve college culture and quality of life 

Members of the Student Services Division attended professional development and trainings to improve 

services to students, including: 

• Ohio Academic Advising Association virtual conference on topics of:  mapping out student outreach 

and increase access in advising. 

• Career and Transfer Services team attended webinars on key strategic and tactical approaches deployed 

by recruiters and universities in the field of graduate employability, military transfer assurance guides, 

disability etiquette, personal branding and for the Ohio Mathematics Initiative.  

• Student Services directors attended webinars on: communication and digital marketing strategies 

related to enrollment management, hosted by Carnegie Dartlet. 

 

The Leadership Evolution project, designed to help women identify their role in advancing the mission of 

the college, is scheduled virtually for the new academic year.  Erica Parish, Dean, Accreditation and 

Academic Support, has developed four networking sessions, including: the importance of allyship 

(August 20); constructive feedback and praise (October 29); navigating challenges of leadership while 

keeping student success at the forefront (January 27); and, networking to unlock potential (March 16).   

 

GOAL 6:  Building financial strength and capacity 

The Ohio TRIO office has stated that Owens Community College TRIO program has been fully funded, 

$254,261, for the 2021 – 2025 grant cycle.  The TRIO Student Support Services is dedicated to helping 

low-income, first-generation and students with disabilities to succeed in college.   The array of services the 

grant will provide are comprehensive and will include academic tutoring, financial aid advice, career and 

college mentoring, help in choosing courses, and other forms of assistance. Such services enhance academic 

success and make it more likely that students will graduate or transfer with the lowest possible debt.  Link:  

https://www.owens.edu/triosss/  
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