
 

 

 

 

 

 

VISION 

As the premier two-year college in northwest Ohio, Owens Community College will be the first 

choice for students seeking career credentials and university transfer, and will be recognized as 

an indispensable partner for businesses, educational institutions and community organizations. 

 

 

PROGRAMS AND INITIATIVES 

The School of Business, Information, and Public Service continued quality improvement efforts.  

The Criminal Justice/Police Academy team gathered program data from 2015-present. A total of 

282 students qualified for the State Certification Exam in this period with 95.4 percent (269 out of 

282) passing the state exam on the first attempt and 10 additional passing on the second attempt 

(i.e., overall success rate of 98.9 percent). The mean score for classes taking the state exam reached 

a high mark in cohort BAS 20-003, which was taught by faculty members Dennis Cole and Cheryl 

Przybylski (92.25 percent) and surpassed the previous high of 91.58 percent (cohort BAS 19-044). 

Over the past five years, the class mean score average is 87.52 percent. Two areas of historic 

weakness in the state exam were identified in 2011 (traffic, legal) and were addressed successfully 

over time. Over the past eight classes, the two weak areas for the College’s cadets were addressed, 

improving to an overall average of 89.35 percent (traffic) and 86.8 percent (legal) respectively 

where previous scores were in the 70 percent area. 

 

In Emergency Medical Management (EMM), the Paramedic student testing pass rates to 

successfully obtain a Paramedic card were 88 percent for 2019/2020. 

 

Skytha Fleming, Chair, Health Information Technology (HIT) attended virtual town hall meeting 

with the Commission on Accreditation for Health Informatics and Information Management 

Education. The meeting focused on creating micro credentials as a subset of HIT knowledge to 

validate personalized skills (e.g. Revenue Cycle Specialists, HER Specialists, etc.), and discussed 

creating workforce grants to create an affiliation with facilities to teach courses to enhance 

workforce development. 

 

APPROVALS/ACCREDITATIONS 

The truck driving program was approved for annual renewal through the State of Ohio.  

Joshua Treece, Assistant Truck Driving Manager, achieved State of Ohio certification as a truck 

driving instructor. 

 

STRATEGIC PLAN 2019-2022 

GOAL 1:  Increase enrollment, completion and student success 

The Admissions office hosted 17 prospective students and their parents through individual tours 

in December, and many of those students were interested in visiting the new Dana Center for 

Advanced Manufacturing Training.  Admissions staff is planning for a large individual tour event 

in March for the Dana Center and the related programs.  
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GOAL 1:  Increase enrollment, completion and student success ~ continued 

The Ohio Association of Community Colleges’ Success Center provides professional development 

and resources to inform national and state initiatives for alignment with institutional strategies, to 

implement evidence-based practices, and to scale whole-college reforms to increase student 

success.  Owens administrators, faculty and staff participated in OACC’s collective work to 

improve student success, as follows:   

 Two Fellows completed the inaugural Leadership Academy for Student 

Success  (Erica Parish, Dean, Academic and Accreditation Support and David Shaffer, 

Executive Director, Student Services) 

 Participated in the research project on student perspectives of guided pathways technology 

with The Ada Center   

 Received an Encouraging Additional Summer Enrollment (EASE) mini-grant from MDRC  

 100% participation rate with an average team size of 12 in the OACC Student Success 

Leadership Initiative (SSLI).  Also received support from a Success Center Coach. 

 186 registrations across all Success Center webinars, virtual workshops, and other 

professional development opportunities  

 

 
 

GOAL 2:  Improve and enhance the student experience 

Counseling Services utilized the CARES Act grant funding for improvements related to student 

mental health and resources, which included three new laptops for counseling services, 

improvements to the counseling space for social distance, and student mental health kits (journals, 

stress balls, and Cognitive Behavioral Counseling card decks). In addition, Counseling Services is 

providing access to Zoom Healthcare for 2021 for improved internet connections to provide tele-

mental health appointments.  The CARES funds will enable Owens to participate in a JED Campus 

Review, a collaborative process to review comprehensive systems, program and policy 

development with attention to existing student mental health, substance abuse and suicide 

prevention efforts. Students will be able to access to Welltrack, a self-guided program, housed on 

the College website, for a short mental health survey of symptoms and resources for self-guided 

lessons on topics such as anxiety, depression, and stress.  

 

KNOWLEDGE ABOUT THE COLLEGE FROM INSTITUTIONAL RESEARCH: 

Owens students were recently surveyed to gauge their experience in the current COVID learning 

environment. 
 
Highlights of Student Survey Results 

 97% feel welcome 

 93% would recommend Owens to friends and family 

 91% would enroll at Owens all over again 

 98% feel safe on campus 

 92% say that the College has done a good job responding to COVID 

 74% agree that they would take synchronous classes again even if they did not have to, 

including 42% who completely agree 
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GOAL 3:  Develop workforce and labor market outcomes 

Train Up to Move Up!  Workforce and Community Services partnered with the Zepf Center for 

Behavioral Health Services Aide students to enroll in a 60 to 80 hour internship at the Zepf Center.  

This joint project focuses on empowering individuals to obtain education, training and community-

based experiential learning to enter the behavioral health field. 

 

Rene Downour and Kara Blumfeldt, Career & Transfer Services, participated in the December 4 

Collegiate Employ-Net meeting with nine partner institutions to share best practices and ideas 

among career services professionals.  The duo also attended the December 10 National Association 

of Colleges and Employers town hall on virtual career fairs and recruiting events. 

 

GOAL 4:  Cultivate community image and advancement 

Wood County Fraternal Order of Police reached out to Veterans Services to provide a veteran 

student and family, with a holiday gift to make the family’s holiday a little brighter.  Thank you!! 

 

The Center for Campus and Community Connections raised more than $3,000 in gift cards and 

monetary donations to support 24 student families for the Giving Tree and Harvest Food Pantry in 

December.  Notably, the Nursing program faculty and staff provided generous donations and 

hygiene items. 

  

Owens Social Media audience (Facebook, Twitter, LinkedIn, and Instagram) has grown to 83,312 

followers, an increase of 7.86% over the last 12 months. Between Facebook and Twitter, averaging 

432,234 impressions per month over the last 12 months.  

 

GOAL 5:  Improve college culture and quality of life 

Faculty and Staff Recognition 

 Kelly Haas, Adjunct Instructor, Dental Hygiene program, received verification of passing the 

national exam earning the title of Certified Sterile Processing and Distribution Technician. 

 Eileen Alexander, Instructor, Nursing, earned a Sufficient Grace Ministries Perinatal Loss 

Support and Hospice training certificate. 

 Sarah Heldmann, Adjunct Faculty, Occupational Therapy Assistant program and an Owens 

graduate, was appointed to the Lucas County COVID-19 task force.  She is working to ensure 

information is disseminated to underserved populations including people with disabilities.  Ms. 

Heldmann is employed full time at the Ability Center of Toledo as the Independent Living 

Services Manager. 

 Jessica Ruffner, Manager, Prior Learning Assessment, participated as a panel member for the 

Leading Change, Sustaining Progress for Strong Start to Finish (SSTF). Ms. Ruffner presented 

on the collaboration process of the SSTF Placement Implementation Forum.  She discussed 

the work of the College’s implementation of providing multiple assessment measures for how 

students are placed in courses.  Following a national research and best practices in student 

completion, the multiple assessment approach to course placement should provide improved 

outcomes of students completing math and English in their first year at Owens.  

 

Continuing to improve the Dental Hygiene program, the administrator and faculty completed 

professional development, as follows: 

 Miriam Armstrong, Adjunct Faculty, Dental Hygiene, attended the DentaQuest presentation, 

“Closing America’s Oral Health Care Gap” on how to improve access and quality of oral care 

for Americans, especially the most vulnerable.   
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 Susan Nichols, Instructor, Dental Hygiene completed continuing education credit:  COVID-

19: Essentials for the Oral Health Care Professional and Local Anesthesia: Refresher for the 

Dental Professional. 

 Beth Tronolone, Department Chair attended American Dental Hygienists’ Association 

(ADHA) Symposium on Workforce Models. The symposium discussed curriculum changes and 

advocacy efforts for dental hygiene programs to develop new workforce models.   

 Miriam Armstrong and Janice Darah, Adjunct Faculty, serve on the Lucas County’s Dental 

Center of Northwest Ohio Board.  The Dental Center locations provide clinical sites for Owens 

Dental Hygiene students to work with patients in the application of learned skills. 

 

GOAL 6:  Building financial strength and capacity 

The transition to the online eCampus bookstore was completed, and it is anticipated to provide 

textbooks, lower-cost course materials and efficient customer service for students.  Marketing met 

with the vendor, eCampus, to discuss offering branded apparel for sale.  An option for students 

and employees to display college spirit, the initial stock will be basic (10-15 items) with the goal 

to grow with more creative designs by the Marketing team.  

 

Magnetic Resonance Imaging (MRI) Program received patient monitoring equipment for the 

instruction of general patient care skills, donated from Community Hospitals and Wellness Center 

in Bryan, Ohio.   

 

The Dana Center labs are open and equipment and course materials are ready for Spring Semester 

2021.  Most of the Skilled Trades labs will be held in the Dana Center, and the areas received 

equipment donations from SeaGate Inspections Inc. and YG-1 USA.  

 


