Exhibit 4.2: General Scenarios
Responses must be provided for each scenario in the domains that follow, detailing the functionality available in the proposed solution. Responses to ALL questions should include a status on availability for the functionality prior to the scenario response, as follows:
Yes, functionality is available now as part of the proposed solution
Partially, portions of the functionality can be met within the proposed solution (explain in detail)
Yes, functionality will be available as part of a future commercially available release (provide estimated release date)
Yes, functionality is available as part of a proposed third-party solution (provide third-party solution name)
No, functionality is not available but could be through a custom build only
No, functionality is not available in the proposed solution
4.2.1 	General Functional Requirements
1. Describe in full detail how the proposed solution (including all third party solutions) will meet the needs of Owens State Community College’s comprehensive ERP environment with a single, shared application data repository that appropriately administratively shares and secures/segregates data for transactional processing and reporting within the College, and supports a single identity record for all faculty/staff and students across all modules or applications using the proposed solution product(s). Identify all exceptions to the solution’s capacity to conform to the single environment/single repository requirement and describe in detail how the solution’s technical and administrative configuration will be utilized to fulfill Owens State Community College’s strategic objective. 
2. Describe the solution’s ability to create and maintain one record for one individual with multiple roles (faculty, staff, student, vendor, non-employee, contractor, etc.) with multiple affiliations across Owens State Community College. Additionally, describe capability to manage access to data for individuals with multiple roles (e.g., a student who is also a staff member and a workforce education course sponsor who is also a vendor).
3. Describe the solution’s ability to prevent duplicate records for individuals with multiple roles or data coming in from multiple sources (i.e., admissions applications, Financial Aid ISIR’s, test scores, academic transcripts, employment applications, etc.). Describe how the institution can merge possible duplicate records from data imports from other auxiliary systems.
4. Describe any limits to a record for one individual having multiple names, roles, responsibilities, authorities, or even system usernames. Describe the methods and limits to modification of records to correct any or all of the above duplications.
5. Describe the solution’s ability for student workers, contractors, and employees to update bank information for depositing funds directly into appropriate bank accounts. Explain, including all safeguards in place for authentication for fraud prevention.
6. Describe the ability to conform to Federal, State, and regulatory requirements (e.g., HIPAA, FERPA, Financial Aid, Higher Education Act of 1965/Processing of Federal Title IV Aid, Tax Requirements). Explain your process for changing the proposed solution to conform to evolving compliance requirements.  
7. Describe the ability for users to authorize others to serve as their representative (delegation of authority), such as managers who take leave and delegate authority of managerial transactions to another person. Describe the process.
8. Describe the ability for users to authorize others to access their information (proxy), such as parents or workforce students authorizing employers for sponsored billing. Describe the process.
9. Describe the ability to implement, grant, and log access for delegation of authority or proxy authorization.
10. Describe the ability to support audit capabilities for delegation of authority or proxy authorization. Explain and provide an example of the security changes that would be required.
11. Confirm that the proposed solution does NOT require a Social Security Number (SSN) as the primary record identifier for any record for any product proposed. Explain exceptions to this in detail.
12. Owens State Community College must maintain financial information of the financial transactions for the whole of Student Information, Finance, and HR/Payroll. Confirm that the proposed solution easily supports the set-up, interoperability, and data exchange with physical banking institutions for the proposed ERP and any other product proposed. Explain exceptions to this in detail.
13. Describe the ability for interaction with higher education community/discussion groups available to identify issues and collaborate. Explain.
14. Describe the ability to manage or integrate via API with external data validation services for address, email, etc. Explain, including what type of integration is required.
15. Describe the ability to provide document imaging and storage or integration capabilities for each product proposed. Explain in detail.
4.2.2 	Reporting
1. Describe the data analytics and reporting strategy used by the proposed solution.
2. Describe the ability for staff to create, publish, and maintain custom reports (including formatting) within the proposed ERP solution. Explain the process.
3. Describe how the proposed solution will fulfill the important requirements of being able to report on financial, budget, and HR data and produce financial statements and budget reports, including overall institutional and component unit reporting.
4. Describe the proposed solution’s general ability to receive and to report on unstructured data.
5. Describe how the solution creates report content (compliance, federal, and/or state) requiring binary answers to gender when the institution collects more information than just female/male.  
6. Please describe how you store ethnicity and race in your database. Also, how does the solution manage blank fields during data entry when they are not completed but needed for government reporting?
7. Describe the ability of dashboards to provide the drill-down capability to view records behind the data. Are the dashboards interactive, and can they be public facing? Explain, including information on how often the data is updated and whether this is configurable.
8. Describe the ability to set up security and access for standard and ad hoc reporting. Explain what type of security is supported, including role-based security, table/column/row security, application-level security.
9. Describe the access to database tables that are not views or transformed information.
10. Describe the ability for transactional data from all proposed components of the solution, including third-party, to be available for reporting. Explain and include the type of data available.
4.2.3 	Data Warehousing
1. Describe/show the data warehouse architecture, schemes/models, and strategy used by the proposed solution.
2. Describe the ability to extend the ERP data store using data from multiple sources, both external and internal, to Owens State Community College. 
3. Describe the ability to extract data from the vendor’s proposed solution(s) for use in reporting. Explain steps in the process.
4. Describe the availability of documentation to assist users in understanding the various data points, promote data standards, consistency, and integrity, across the institution.
5. Describe the ability to refresh the data warehouse. Explain, including the frequency of refresh and whether the refresh overwrites data. Describe error alerting if packages transferring data fail.
6. Describe the segregation rules/security ability to carry over from the core ERP product without additional security definitions.
7. Describe the type of client roles needed to manage the data warehouse.
8. Do you provide a user forum or user group specific to data warehousing?
4.2.4 	Self-Service
1. Describe the overall architecture of the self-service module/solution.
2. Describe the basic functionality of the self-service modules available in the proposed solution. Detail what the experience would be like for prospective students, enrolled students, faculty, staff, and contractors throughout their lifecycles with the institution. Is their user experience identical or different depending on their status or role? 
3. Describe the functionality of self-service modules for credit and non-credit students. Is their user experience identical or different depending on academic coursework?
4. Describe the ability for users to access their information and work from any device with an internet or wireless connection. Explain, and identify the best practices deployed to ensure information security.
5. Describe the ability to use the business rules from the ERP within the self-service solution(s) without reconfiguring in self-service. Explain how business rules within self-services are managed.
6. Describe the ability for authorized users to modify the presentation layer or the process for requesting modifications to the self-service module to add new features or modify current functionality.
7. Describe how new mobile app functionality is requested and delivered to clients for use by their students, faculty, staff, and constituents.
8. Describe how the self-service module or functionality interacts/integrates with a content management system/platform.
9. Describe how advanced self-service features such as geo-mapping, progressive design, and elastic search are incorporated into your platform and what advanced features are planned on your product roadmap.
4.2.5 	Workflow
1. Describe how the workflow engine functions and whether security is ubiquitous across all workflow areas or must be designated for each area. Can each workflow area delineate security separately?
2. Describe how the proposed solution permits review and approval prior to a workflow’s release or subsequent modification. For example, a final approver must approve a workflow change before a change goes live in the solution.
3. Describe how documents, in particular documents from external sources, are managed as part of the solution’s workflow.
4. Describe the ability of end-users (with authorization) to design and create workflows. Explain the process.
5. Describe the ability for data-driven triggers to initiate workflow processes:
a. Notifying the appropriate areas when a student applies for admission, attends orientation, receives financial aid, and ultimately decides not to attend the institution. Describe the functionality
b. Notifying appropriate staff and faculty within contract training and non-credit area triggered by different sets of information about the company or student than may be captured for credit coursework
c. Notifying the appropriate areas when an employee who has system access, several pieces of equipment, and keys to multiple parts of the campus, is terminated. Explain, and include the type of information contained in the notification and if they are client configurable
d. Notifying students and academic support areas when a current student attending classes has an early registration opportunity but has not yet registered for the next semester. Describe the functionality
6. Describe the ability to make changes to the information in the workflow at any stage but notify all parties in the workflow path of the change (i.e., the effective date change, comment addition, change in workflow routing, etc.)
7. Describe any robotic process automation or business process automation functionality available with your solution.
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