Exhibit 2: Vendor Experience
Responses must be provided for each scenario in the domains that follow, detailing the functionality available in the proposed solution. Responses to ALL questions should include a status on availability for the functionality prior to the scenario response, as follows:
Yes, functionality is available now as part of the proposed solution
Partially, portions of the functionality can be met within the proposed solution (explain in detail)
Yes, functionality will be available as part of a future commercially available release (provide estimated release date)
Yes, functionality is available as part of a proposed third-party solution (provide third-party solution name)
No, functionality is not available but could be through a custom build only
No, functionality is not available in the proposed solution
Owens State Community College is seeking vendor partners that have experience with clients of a similar size/make-up for both the software vendor and implementation services provider. 
Describe the higher education and community college experience by answering the following questions (answers should follow each question in the order they are presented):
1. Describe your overall experience with higher education clients similar in size, complexity, and vision to Owens State Community College. 
2. Provide a complete list of your clients (for both software and implementation services vendors) similar in size, complexity, and vision to Owens State Community College. 
3. Discuss your experience developing and implementing an ERP production environment for a higher education community college.
4. Provide case study examples of similar projects for clients of similar size and complexity to Owens State Community College that demonstrate experience, qualifications, innovative solutions, and skill sets that enabled successful ERP solutions. 
5. Describe experiences with institutions similar to Owens State Community College and working with clients to ensure data integrity with the complexity required to manage the appropriate access, segregation, and use of data for administrators, students, and employees/faculty in an ERP environment.
6. Describe the architecture of all products (including third-party) in the proposed solution. Provide a typical architecture diagram for a solution similar to Owens State Community College’s needs.
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