Exhibit 12.2: Financial Aid
Responses must be provided for each scenario in the domains that follow, detailing the functionality available in the proposed solution. Responses to ALL questions should include a status on availability for the functionality prior to the scenario response, as follows:
Yes, functionality is available now as part of the proposed solution
Partially, portions of the functionality can be met within the proposed solution (explain in detail)
Yes, functionality will be available as part of a future commercially available release (provide estimated release date)
Yes, functionality is available as part of a proposed third-party solution (provide third-party solution name)
No, functionality is not available but could be through a custom build only
No, functionality is not available in the proposed solution
Owens State Community College is certified by the Department of Education (ED) to award and authorize disbursement of financial aid funds according to their institutional Program Participation Agreement (PPA).  The College financial aid office has direct control over how their processes work, from document receipt through eligibility determination and awarding to fund authorization through the finance or business office. Currently, policies are defined by the institution, with parameters for documentation deemed as required, verification of ISIR data, awarding rules, and disbursement practices based on the institution’s enrollment and scheduling variations.
In order to prepare Owens State Community College for both short-term and long-term considerations of a system’s functionality, the following requirements will support its vision for the future.
12.2.1 	Financial Aid and FA Record Management
The Financial Aid systems for Owens State Community College must be flexible and diverse to serve the variety of students at their college. 
The following requirements reflect both current processing and questions regarding potential process changes considered for the future.
1. Explain how the overall financial aid system in the proposed solution would support the entire student lifecycle, from their initial application through graduation.
2. Ensuring students have adequate financial resources is key to their success and retention in attending college. Helping students navigate the process of applying for financial aid is important, both during their initial enrollment in college as well as throughout their student experience. Describe how the potential solution could coordinate with Recruitment/Admissions to assist in recruiting and assisting new students in completing an application for financial aid, and how this assistance would be coordinated with Advising and other services as the student continues to enroll at Owens State Community College.
3. FA processing functions may or may not change from year to year.  Explain how the proposed solution can support an annual roll forward of processing definitions such as fund accounts, codes, SAP criteria, packaging criteria, and rules.  Does the solution allow adjustments to be made to these definitions after rolling forward?  Detail how this works.
4. Detail the process used to automatically upload new ISIRs, ISIR corrections, and subsequent ISIR transactions, based on the institutional schedule, without human intervention. Can the solution upload ISIRs received for multiple application years?
5. Detail how the proposed solution can maintain multiple ISIR transaction records for each student, resulting from corrections and updated versions from the Central Processing System (CPS), not overwriting any previously received ISIR data records. Does the solution allow Owens State Community College to recognize a previous ISIR transaction as valid, opting to ignore a new transaction record received?
6. Describe how the proposed solution’s functionality could be used to compare user-defined data elements on the ISIR against student record elements to determine the following how to initialize the FA record:
a. If a record match is made based on the user-defined ISIR elements, the ISIR record is updated/linked with the existing student record on the system
b. If a record match cannot be made on any elements, the system sends demographic information for a potential student to Admissions for prospect record creation and cultivation. Can the solution automatically send a communication to the person notifying them that their FAFSA data has been received but cannot be processed until an admission application is complete?
c. If record match is unclear due to potential or partial ISIR data element matches, the system routes record for manual review and resolution by Financial Aid
7. Describe the steps required for requesting and importing NSLDS data according to the institutional schedule without human intervention. Does the import include transfer monitoring information? 
8. Describe how the proposed solution will support the identification of comment codes received on an ISIR as data fields on which automated required documentation requests may be built using user-defined rules and criteria.  Explain how the codes can be mapped to the appropriate documentation needed.
9. Describe how the proposed solution may facilitate a manual review for verification after documents have been received using electronic workflow.
10. Owens State Community College desires to depend on automation to request, receive, and update the required documentation to complete a FA file.  Describe how the solution may address the following desired requirements:
a. Automatically assign and request required documentation, based on ISIR codes and user-defined rules, including the ability to designate required items as singular (requested once, such as selective service registration) or multiple (requested annually or each term)
b. Automatically request required documentation needed by communicating across various platforms according to a personal hierarchy of communication methods (email, voice mail, text, mobile app notification, etc.).  Describe the functionality available in the proposed solution to build communication tracks for notifications to students and parents as appropriate
11. Can students complete e-forms online, with data elements updated automatically into the proposed solution for comparison purposes during verification? Describe the functionality included in the proposed solution to meet this requirement.
12. Explain the functionality available within the proposed solution to automatically detect discrepancies with information submitted by a student, as identified according to user-defined rules, and which may require routing the record for manual review.
13. Owens State Community College requires a needs analysis calculation for federal methodology.  Explain how the federal needs analysis will be accurately computed based on set criteria and federal regulations.
14. Describe how the status and progress of a student’s application for financial aid, such as missing items needed, file completion, and ISIR correction progress, is displayed on the portal and a mobile device. Is the information updated in real-time? Will the proposed solution send notifications and reminders for missing documentation? What are the options?
15. Explain how and when the proposed solution displays the College Financing Plan information.
16. Does the proposed solution allow the financial aid staff to see what a student sees? Explain.
12.2.2 	Financial Aid Satisfactory Academic Progress
To be eligible for federal and certain state and institutional student/financial aid, a student must be making FA Satisfactory Academic Progress (FA SAP). According to regulations, a student’s FA SAP status may be eligible, warning, or ineligible; students under FA SAP ineligible status are ineligible to receive certain financial aid.
1. Students applying for financial aid must be monitored for FA satisfactory academic progress (FA SAP). The FA SAP process should run on all enrolled students or by specific groups of students as desired. Describe how the proposed solution assists in calculating and monitoring SAP and the automated rules in place to ensure that federal FA SAP requirements are met. 
2. Describe how the solution would allow FA to define all SAP criteria within regulatory requirements and use “user-defined” rules if applicable.
3. Confirm how the solution can determine the FA SAP statuses of acceptable, warning, and suspension. 
4. Explain how the solution separately distinguishes criteria used to evaluate GPA, completion rate, and maximum time frame components using data which includes academic history, courses withdrawn that do not display on a transcript, courses taken at a visited school under a consortium agreement, and adjustments based on CARES Act SAP waivers
5. Describe how the results, including the individual components of GPA, completion rate, and maximum time frame, can be displayed for staff on a dashboard and via a report.  Describe if and how students would also have access to this information.
6. Explain how the solution may mathematically project a student’s calculated inability to complete their current program with the required GPA or within the maximum timeframe and percentage completion.  Describe how this status and the supporting calculated projection can be communicated to the student.  Confirm how this projected calculation is retained within the student record.
7. Confirm that the solution can first calculate the FA SAP status in a simulation mode and how FA staff can authorize the posting of the FA SAP to the student’s official record for individual or batch groups of students.  Describe how the solution can update student records with results, history, and comments regarding how FA SAP status was determined, whenever, and always when it occurs.  Describe the functionality to meet this requirement and any character limitations on notes and comments fields.
8. Recalculation of FA SAP may be required at times other than EOT.  Describe how the solution can detect when a non-EOT grade change or late registration has been posted to the student record and how the solution can automatically recalculate and post the FA SAP status based on the change(s).  Describe how the solution may determine when the recalculation causes SAP status to change, prompting the record to be routed for appropriate review and action as defined by the new FA SAP status.
9. Rules for calculating maximum time frame (MTF) can be limited to using only courses applicable to the student’s program. Describe how the proposed solution determines which courses are to be included in the SAP calculation for a specific program/major and how SAP may recalculate should a student change their major.
10. Often required as a component of the SAP appeals decision is the creation of an academic plan and contract for the student.   Describe how the solution can support the creation of the plan/contract with the following:
a. Maintaining multiple components may be defined under an academic plan/contract, such as increased GPA and number of credit hours completed compared to attempted
b. Maintaining an academic plan/contract that extends over multiple terms
c. Maintaining what-if enrollment scenarios based on component combinations, including multiple terms, which are available to both the appeal committee while planning the plan/contract and to the student after the appeal committee has defined the student’s academic plan/contract
d. Capability for a student to view and electronically sign plan/contract through the student portal and mobile device, with the signed version available online after being signed
11. Describe how the solution can track and communicate to FA and the student regarding the completion of the specific components required under the academic plan/contract.  An example is when the student must maintain full-time enrollment in courses applicable to their degree program.
12.2.3 	Financial Aid Packaging
Strategies employed by Owens State Community College must be translated into auto-packaging, both in batch and by individual students. Aid types, award amounts, and unique conditions (such as term/session criteria, order, and priority of awarding, etc.) must also be configurable for the College.
1. Describe how the proposed solution meets federal regulatory requirements for financial aid programs. Describe how and frequency the proposed solution is updated in order to maintain compliance with changes to financial aid regulations. Explain how these updates are provided and what is the process to ensure that the update meets compliance standards?
2. Describe how FA award accounts map to Accounts Receivable and General Ledger.
3. Each academic year or when new scholarship funds are received through the Foundation, scholarship accounts must be updated or created with the GL fund number, fund amount, and detailing packaging criteria.  Describe how this setup process can be supported with a workflow to track the setup in FA, Foundation, and finance.  Can the workflow also be used to notify the Foundation with recipient information for each fund after scholarships have been disbursed?
4. Describe how the proposed solution can support students with a dashboard where the student may complete a dynamic scholarship application, view their scholarship awards and information about the donor, and complete a thank you note to the donor, including an uploaded photo if desired.
5. Describe how the proposed solution can provide a third-party portal for donors to view the awarding of designated scholarships and student thank-you notes.  
6. Describe how the solution can support awarding financial aid and scholarships across multiple academic years.
7. Many Owens State Community College students attend at different enrollment levels (full-time, part-time, less than half-time), and FA desires to inform students of their costs and offered aid at each enrollment level so that the student has an accurate view of the costs and assistance based on the hours in which they may enroll.  Ideally, FA would like to display the costs, aid offered, and remaining unmet AR balance in a multi-level, multi-term format so that students may make informed comparisons between the enrollment levels; in the case where a student is already enrolled, that portion of the display would be highlighted.  Can the proposed solution accommodate this format?  Describe the functionality available to meet these requirements.
8. Describe how the solution evaluates repeated and remedial courses during awarding and award authorization processes.
9. During packaging, some awards are made based on predetermined amounts according to criteria (Pell, some scholarships), and other awards are made from an overall fund amount allocated to students based on criteria (SEOG, state grants, some scholarships) and rosters.  Describe the functionality available within the solution to monitor the awarding of funds in accordance with the following scenarios:
a. In cases where students are eligible for Pell Grant funds, how does the solution accommodate the Pell chart to assure that the award amounts align with the chart?
b. In cases where the award amounts are otherwise predetermined, such as a scholarship that has a set amount to spend per award, how does the solution accommodate this process?
c. In cases where FA has an amount of dollars to award based on criteria, how does the solution accommodate this process?  Does the solution allow FA to offer awards beyond the fund amount in anticipation of students who are offered awards but who do not enroll?  Do the offered, committed, and paid amounts appear on a dashboard of real-time activity for monitoring?
10. At the beginning of each award year, Owens State Community College determines packaging rules for the initial awarding process of financial aid applicants, based on user-defined rules.  Describe how the proposed solution can run the initial packaging process in a simulation mode so that preliminary results may be reviewed and confirmed prior to releasing award notifications to students.  Explain how the solution can accommodate adjustments to the packaging rules prior to award notifications, allowing FA to rerun the process with changes to the rules.  Describe how the solution, once the rules have been confirmed, can receive authorization to update official awards from the preliminary awards processes in the simulation mode.
11. As mentioned previously, the College desires to display awards at all enrollment levels, according to the following:
a. Display budgets and award amounts at all levels on one screen after packaging/repackaging is complete
b. Package and display awards for single or multiple terms based on student attributes and user-defined rules
c. Use ranking criteria, rubric, and/or user-defined rules when packaging scholarships and state funds. Examples include identifying and packaging funds based on unique criteria required by state programs, such as awarding up to the cost of tuition and fees only and packaging the funds as the final tuition and fee resource
12. If packaging rules need to be adjusted, detail the steps required to modify the simulation parameters and repackage on demand.
13. Once awards are packaged, does the system continuously display the components contained in the student’s College Financing Plan on the student portal and mobile device?  In cases when the student file is repackaged, do the components automatically update, and does the solution alert the student of the changes made and the reason for the change?
14. Owens State Community College desires to retain the flexibility of routing any record to a work queue for manual review based on user-defined rules.  Describe how the solution can support this processing, allowing FA to invoke a manual review and manual update to awards whenever needed.
15. Many Owens State Community College students request that information be released to designated third parties or themselves in order to be considered for external aid or opportunities from entities such as tribal organizations, housing, SNAP.  Describe how the proposed solution can support this process through an electronic form request where the student authorizes the release of COA, EFC, enrollment, and award amounts to these parties.  Explain how the solution will uphold FERPA requirements as part of this process.  Is a third-party portal an option through this solution?
16. Throughout the term, detecting and monitoring activities that may affect FA eligibility are needed.  Explain how the functionality within the solution can be configured to detect any activity and route the record to the appropriate next step based on user-defined rules.  Any activity may include a change to a FA SAP status, receipt of additional resources, a new application for work-study, and other documents.
17. When a student receives funding from an external source, such as a scholarship or other tuition resource, the payment is received by Student Accounts and may impact the student’s financial aid package.  Describe how the proposed solution can support the identification and potential repackaging needed through the initiation of a tracking workflow in Student Accounts/Cashiers, which is routed for review and action in FA before disbursement of the external funds.
18. How does the solution display the student’s aggregate loan amounts to the student and staff? How much automation is included?
19. Explain how the proposed solution calculates Pell LEU (lifetime eligibility used) during packaging in order to accurately calculate or recalculate Pell eligibility. How is this information communicated to the student, especially if they are within their last year of Pell eligibility? How much automation is included?
20. Detail how the functionality in the proposed solution can package aid based on cases using non-standard terms, non-standard term programs, and non-term programs.
21. Describe how the functionality in the proposed solution can package using Pell as a header or trailer. 
22. Describe how the proposed solution manages award eligibility for students enrolled in multiple, overlapping terms. How does it assure annual award maximums are monitored and capped? How does the proposed solution manage supporting multiple Pell formulas simultaneously, BBAY/SAY, multiple R2T4 rules, etc.?
23. Detail how a financial aid award or batch of awards are determined as ready to disburse. Is the proposed solution capable of performing automated verification checks, based on user- and pre-defined criteria, prior to authorizing disbursements to ensure accuracy and eligibility? Describe the functionality.  CRITICAL:  Explain how attendance reporting is accomplished and recorded for use with disbursement.
24. Owens State Community College wants to advise students of the consequences of dropping or withdrawing from course section(s) after the census date or during later start term courses in order to inform them of the impact on their academic and financial situations. Describe the functionality of the proposed solution to calculate an estimated impact to their financial aid awards and/or payments based on their intended drop or withdrawal. Explain how this estimated impact would be displayed to the student. Does the solution enable a student to view a “what-if” scenario when they are considering a withdrawal?
25. Does the proposed solution support the year-round Pell processing? Describe the process.
26. In some instances, institutional funding is available for students for emergencies.  Does the solution have the option to develop a unique dynamic online application form that a student may complete to apply for emergency funds?
12.2.4 	Student Loan Management
Below is a summary of work needed to manage the application, certification, and disbursement of federal direct, state, and private bank student loans.
1. Describe how the proposed solution will evaluate a student’s loan eligibility according to specific federal requirements. How does the system determine loans that must be prorated? Are single-term loans supported?
2. In the future, Owens State Community College may want to offer recommended loan amounts for direct costs while also displaying the maximum amount for student eligibility.  Describe how the solution can support this practice while also allowing students to make a formal request for the additional loan funds beyond direct costs through a dynamic application available on the portal and mobile device.  Can the solution also support instances when a student desires to modify their offered loan amount to a lower amount?
3. Describe how does the proposed solution calculates annual and aggregate loan limits for all loans and levels, incorporating NSLDS data and information stored in the solution.  How much of this is automated? How is this information communicated to the student?
4. Describe how the proposed solution tracks the institution’s default rate or the trajectory.
12.2.5 	Aid Authorizations and Disbursements
A disbursement is an award that is authorized by the Financial Aid Office for payment, which is paid/disbursed through Accounts Receivable.
1. Describe how the proposed solution separates the process of financial aid authorization/transmittal and Business Office disbursement, as required under federal regulation.
2. Owens State Community College, in the future, may desire to calculate rolling authorization dates for aid disbursement based on the date following the last day to drop (LDD) with a refund for each course section and the accumulated hours in which the student is registered on that date.  Example of a student enrolled in 12 hours that start on different days:
a. First 3-hour intermission course section with LDD of Aug 10: Authorize disbursement on Aug 11  up to ¼ time amount for programs that allow LTHT payments
b. Second 3-hour course section with LDD of Sept 4:  Authorize additional disbursement on Sept 5 up to ½ time amounts
c. Third 3-hour course section with LDD of Sept 9:  Authorize additional disbursement on Sept 10 up to ¾ time amounts
d. Fourth 3-hour course section with LDD of Oct 2:  Authorize remaining disbursement on Oct 3 up to full-time amounts
3. Describe the ability of the proposed solution to distribute and report labor (student employment) costs with full integration and reconciliation of data between the payroll, finance, and student systems. How does the proposed solution monitor work-study award vs. wages earned, including payroll periods which span over multiple academic and/or fiscal years? Can the system prevent student work during class time and college closure days (holidays, etc.)? How is this accomplished?
4. When information is received that may impact Financial Aid awards, the proposed solution should evaluate whether the additional information received may cause a potential over-award. Describe how the proposed solution would identify this situation, evaluate if a potential overaward may occur, and how the record would be routed to Financial Aid if a manual review for overaward appears to be needed. 
5. Describe options for students to receive financial aid disbursements via ACH/direct deposit, paper check, or on a campus card.
6. Does the proposed solution provide an interface for financial aid book vouchers? Explain the functionality and a list of the vendors with which the proposed solution can integrate.
12.2.6 	Return of Federal Funds (R2T4)
Return of funds awarded is necessary when a student ceases to be enrolled prior to the end of a payment period or period of enrollment, including a module scenario as defined by regulations. The process calculates the earned and unearned portions of Title IV federal and aid to determine if any return of funds is required.
1. Assuring compliance to R2T4 regulations includes identifying when students stop attending or participating in courses in which they are enrolled, including various parts of term enrollments.  Detail how the solution can support notification to FA regarding a student’s official or unofficial complete withdrawal from the institution. Does this happen by a workflow-type process?  Does the notification include the required last date of attendance?
2. Detail how the proposed solution computes the percentage of attendance for individual students based on information maintained in the LMS or solution, resulting in an estimated R2T4 amount with details of the calculation.
a. In cases where the estimated R2T4 return is greater than zero, can the record be routed to an electronic work queue for manual review and authorization of the return or post-WD disbursement, if applicable?
b. In cases where the estimated R2T4 return is equal to zero, can the return calculation be recorded for audit purposes?
3. How does the proposed solution identify students who may qualify for an exception-based intent to return, such as when they are enrolled in a later-term course that begins after the student’s course withdrawal date(s)? How will the solution automatically notify students that they may qualify for this exception and how to confirm their intention to attend the later course?  Please explain how the proposed solution will meet the regulatory requirements for 49% or 6-hour completion and ensure graduation requirements are met.
12.2.7 Reconciliation and Reporting
Reconciliation is the process of reviewing and matching aid awarded with funds disbursed, as well as institutional disbursements, with federal, state, and private disbursements from various funding sources.
1. Describe how the solution supports the completion of annual FISAP, IPEDS, and other federally required reports regarding financial aid funds.
2. Does the solution have the functionality to produce annual state reporting for exporting or entering through Ohio’s HEI system regarding state-funded financial aid funds? Explain how this would work.
3. Describe how the proposed solution will allow users to design and run information management dashboards and displays. What functionality exists in the solution that supports FA in creating other reports based on data fields and user-defined criteria, such as a robust reporting tool that does not require IT technical expertise?
4. Describe how the proposed solution facilitates monthly and on-demand direct loan and Pell reconciliations as required by federal regulation?
5. Describe how the proposed solution retains financial aid data for audit purposes.  Detail the data elements retained and the period each element is retained.
12.2.9 	Financial Literacy
1. Name the proposed solution component that would be used to track and report on financial literacy programs. Is this an integrated product or a third-party solution?
2. Explain how the solution can support the identification of students who may be candidates for programming on financial literacy based on attributes maintained in the solution and by rules.  How can the solution assist in communicating information about financial literacy and events or sessions where this information may be presented and discussed?
3. Assisting students with understanding financial management includes a variety of activities, including workshops, monitoring enrollment, and providing financial impact information. Describe how the proposed solution would assist in identifying appropriate programming for students.
4. Describe how the proposed solution will monitor students’ current enrollment and payment history for potential issues to help mitigate the potential of the student being deregistered for non-payment. How are staff alerted about potential issues?
5. Students attempting to drop or withdraw from class should be provided impact information to inform them of additional monies or repayment that may be due from dropping or withdrawing. Explain how the proposed solution will assist in this endeavor.
6. On a regular basis, the student participation and referral information will be compiled and analyzed so services can be adjusted as needed. Describe how the proposed solutions will enable this process.
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