Exhibit 14.2: Reporting, Self Service, and Workflow Scenarios
Responses must be provided for each scenario in the domains that follow, detailing the functionality available in the proposed solution. Responses to ALL questions should include a status on availability for the functionality prior to the scenario response, as follows:
Yes, functionality is available now as part of the proposed solution
Partially, portions of the functionality can be met within the proposed solution (explain in detail)
Yes, functionality will be available as part of a future commercially available release (provide estimated release date)
Yes, functionality is available as part of a proposed third-party solution (provide third-party solution name)
No, functionality is not available but could be through a custom build only
No, functionality is not available in the proposed solution
14.2.1 	Reporting and Business Intelligence (BI) for Academic and Student Services
Reporting is critical for Owens State Community College for both delivered and customized reports.
1. For the proposed solution, describe the standard reporting features for academic and student services management, including reporting down to the departmental and program level(s) the proposed solution will support, as delivered.
2. Describe the process to create reports with grant information to connect with classes, student enrollments, and those grants’ financial impact. Explain how departments would also produce in-kind reports.
3. How could the solution track students taking non-credit training through the various classes and future courses at Owens State Community College? Describe functionality that would track students and provide information on the impact from these programs based on transcripts, financial and enrollment information.
4. Explain the reporting tools and types of academic reports that can be generated around course information and status, enrollments over time, historical trends, including capacity, attendance, faculty load, program cost, profit and loss analysis for the class, etc. 
5. Describe the functionality available to see information related to cohorts and special groups/populations on dashboards and other reports, this could include honors students, athletes, veterans, foster youth, TRIO participants, etc.
6. How are dashboards used for displaying widely used metrics such as enrollment and anticipated graduates? What drill-down capabilities are available from these dashboards? Can security be used to display information sets to different audiences?
7. Describe the process for providing enrollment and graduation reporting to the Clearinghouse. Can the College exclude visiting students (students for whom the reporting school is not the home school)?
8. How does the proposed solution use reporting and dashboards to trigger preventative actions versus reporting information for actions that have already taken place?
9. Describe how the proposed solution can use analytics to determine which academic campaigns and efforts are effective, such as marketing student support services and service-oriented programs.
10. How does the proposed solution support tracking and reporting for athletics, especially for Athletic Directors and reporting eligibility?
14.2.2 	Self-Service for Academic and Student Services
Self-service, described as technology that enables students and employees to perform all functions, such as applying for admissions, updating personal information, registering, educational planning, etc., is a critical component.
1. Does the proposed solution include a dashboard on a web-based portal or mobile device where students can track elements in their student life, including visual progress, registration windows, registration holds, appeal statuses, graduation applications, payment needs, process missing items, etc.? Describe the functionality available for a web-based student portal and/or mobile app? What type of elements are included?
2. Describe any differences in self-service functionality between credit and non-credit students.
3. Describe the dashboard capabilities within the proposed solution to aid student retention and monitor progress. Explain how the following requests could be completed:
a. Display individual/cohort progress of program completion for advisors, departments, etc.
b. Checklist of advising steps prior to registration
c. Current career goals and related college programs
d. Current academic advisor/program advisor and contact information 
e. Registration windows date/time
f. Registration restrictions and information on how they can be removed
g. Display books and course materials with the ability to include links to purchase
4. Explain any dashboard functionality that is provided by the proposed solution to support the financial aid process. Detail how the following processes would be achieved:
5. Tracking financial aid/veterans’ benefits application progress, missing items, financial aid checklist/shopping sheet, accept/reject awards or authorize awards
6. Display award, disbursement & transmittal data
7. Information to students on future disbursement dates for planning/budgeting
8. Describe the dashboard capabilities within the proposed solution for workforce/non-credit students. Explain how the following requests could be completed:
9. Current point-in-time program enrollment against historical enrollment to assess program viability
10. Current point-in-time course enrollment to inform course viability, revenue/cost and ROI, and calculated cost per student
11. Detail the capabilities of the web-based portal and/or mobile app to meet the needs for recruitment and admissions. Explain how each of the following needs is met:
12. Dashboard/timeline capability for recruitment/admissions to view status and progress by student and by groups
13. Dashboard/timeline capability for a prospect to view a system-generated online checklist and track admission progress and outstanding items
14. Ability to receive documents uploaded from a document management system, with functionality that automatically updates missing items and routes student records to an electronic work queue for review and processing
15. Will students have access, via the web-based portal and/or mobile device, to functionality that can be used to show course completion? Examples include unofficial transcripts, safety training certificates, proof of course completion, etc. Describe the types of documentation supported and the process to ensure they are available on the web-based portal and/or mobile device.
16. Describe how the institutions can document the expiration date of a certification and use that information to notify the student and institution when the certification is due to expire to remind both to re-enroll to recertify.
17. How would a student assign different access to different persons? Detail the different types of proxy access is available (grades, financial, medical, etc.). 
18. Describe functionality in the web-based portal and/or mobile app for changing demographic information, program/major/minor, anticipated graduation fields, and more. What information is available to change using a mobile device? 
19. Does the proposed solution provide an applicant portal? If yes, detail the functionality available in that portal and how student access can be configured and maintained. How are students notified that access is available? Does the solution have security checks that prevent scripted activity from creating invalid records in the system?
20. Describe the dashboard capabilities within the proposed solution for a student portal where students may track progress toward program completion, academic plan of future courses, view outstanding actions and registration holds preventing future registration, view upcoming events and activities along with class schedules and assignments, view financial information (balance due, financial aid pending/awarded), and permit uploading of documents to a document management system to complete required tasks.
21. How will the solution help the student track their progress toward completion of non-credit programs?
22. For every solution area within the student domain (academic records, registration, financial aid, advising, workforce solutions, curriculum management, scheduling, recruiting and admissions, etc.), describe in detail the functionality available via mobile devices and whether such applications were natively designed for mobile devices, or are web applications retrofitted for mobile use. List which mobile device platforms (e.g., iPad, iPhone, Android, etc.) and currently supported versions.
14.2.3 	Workflow for Academic and Student Services
Owens Community College expects an integrated ERP system to include comprehensive, configurable workflow and business rule capabilities to benefit from the highest level of efficiency and automation. To help us fully understand the workflow capabilities available in the proposed solution, provide comprehensive answers to the following:
1. Explain how the proposed solution supports approval workflow and designated leadership responsible for faculty assignments during schedule development and final approval.
2. Describe how custom communication workflow and delivery are configured for different student admit types: (Freshman, College Transfer, Out-of-State, International, etc.) 
3. Describe workflow in the proposed solution that would provide alerts to affected offices based on changes made in other areas. Examples include:
a. Alerting Financial Aid when an activity has occurred which may impact the student’s awards. An activity may include a change of enrollment status, notification of additional aid received, a notification from COD or NSLDS regarding status changes, grade changes, and other scenarios. How would a workflow route the student record to a work queue for review by Financial Aid?
b. Students who are employees are provided an opportunity to change demographic data during registration, but this information must be verified by HR prior to changes being made. Describe how the workflow would route to HR with the changed information to be acted upon
4. Describe how database triggers could initiate a workflow process. For example:
a. Student applies for admission, attends orientation, receives financial aid, and ultimately decides not to attend the institution. How are the various affected areas notified about the change?
b. A current student is attending classes and has an early registration opportunity but has not yet registered for the next semester. Describe how personnel would be notified so outreach to the student can be made
5. Describe how the solution will provide notification to the student when documents are received or workflows are completed. Do the student and staff have the ability to view status during workflow processes?
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