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Student Identification Express Card   Board Policy No.: 3358:11-3-23 

PROCEDURES: 

(1) Identification card.  To obtain a college identification card, a student must be 
registered for classes. A student must present photo identification to the express 
card station in the Department of Public safety on the Toledo or Findlay Campus.   

(2) Owens college identification number.  When a student receives an express card, the 
student will be assigned with an Owens College Identification Number (OCID) that 
will be used in place of their social security number for official college business.  
The OCID number is embedded into the bar code and magnetic strip on the card. 

(3) Access.  Photo identification must be provided when requesting access to college 
services, programs, facilities or other features such as the dining dollars stored-
value account program.  The express card provides specific student identification.  

(4) Express card issuance and expiration.  There is no charge for the issuance of the 
first express card.  The express card does not expire, but services could be limited, 
if not currently enrolled as a student.   

(5) Reporting lost, stolen or damaged cards and liability.  The express card and the 
associate rights are the property of the College.  It is the cardholder's responsibility 
to report a lost or stolen card immediately to the department of public safety.  A 
replacement fee will be charged for any lost or stolen card. If the express card is 
damaged or broken, bring the damaged card to the Department of Public Safety for 
a free replacement card. 

(6) Disciplinary sanction and appeal.  The College will address any misuse or prohibited 
conduct, in accordance with the 3358:11-3-11 Student Code of Conduct.  

(7) Dining dollars stored-value account.  The dining dollars stored-value account is a 
non-interest-bearing account, and the use of this account is for the purchase of food 
items from approved locations at the College.  Only the person pictured on the 
express card is authorized to spend money from the dining dollars account.  

(a) Deposits to the dining dollars stored-value account can be made through 
the student’s account online via Ozone. 

(b) In accordance with federal guidance, financial aid funds may only be used 
for food purchases. 

(c) Funds in the dining dollars account are non-refundable, and all dining 
dollars will be forfeited, closed and retained by the College at the end of 
each spring semester regardless of activity during the preceding semesters.  
Students are encouraged to use their dining dollars before the end of each 
spring semester. 
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(d) Cash withdrawals and credit card reimbursements from the dining dollars 
account are not permitted. 

(e) The College reserves the right to change the account terms and conditions 
at any time. If a change reduces limits or restricts the account holder’s 
rights under the terms and conditions, the College will give at least twenty 
calendar days’ notice by mail. However, if an immediate change is 
necessary for security reasons, the College may first make the change and 
then notify the account holder. 

(f) If the account holder believes there is a discrepancy with the account, the 
student should promptly contact the office of student accounts during 
normal business hours.  If there is a discrepancy on an account, the request 
to review the account must be in writing via email to 
student_accounts@owens.edu. The account holder will be requested to 
include the account holder name and account number, describe the 
transaction in question, and explain as clearly as possible the discrepancy 
and indicate the date and dollar amount of the transaction. The office of 
student accounts will notify the account holder in writing of any corrective 
measures put in place. Any errors found through the review will be 
immediately corrected.  

(g) Disclosure of account information to third parties. The College will 
disclose information to third parties about the account holder’s account or 
the transactions only in order to comply with court orders, to meet the 
requirements of applicable law, if the account holder gives written 
permission or if it is necessary to verify the existence and condition of the 
account for a third-party vendor. 
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