
Owens Community College Professional Licensure Complaint Process 

• Owens Community College (Owens) is committed to resolving student complaints in an expeditious, fair and friendly manner. Students residing outside of Ohio 
should resolve complaints or other issues related to NC SARA issues by providing all necessary information in writing by completing this Grievance Form. This 
grievance process is not intended for the following items.

• Academic grade appeals or grades on individual assignments but does include treatment within the classroom. Issues related to academic courses should be raised 
first with the instructor, then the instructor's department chair, and finally the instructor's dean, if necessary. More information about academic appeals can be 
found here .

• Violations in the Student Code of Conduct should be reported through an Incident Reporting Form .

• Issues related to sex discrimination should be reported to the Title IX Coordinator .

• Owens personnel work diligently to find positive outcomes to student concerns. However, please try to exhaust all possible avenues of complaint resolution 
before going outside of the college. However, if a complaint cannot be resolved through our processes, then you could file a complaint with your state. In 
compliance with federal Department of Education regulations, Owens provides a list of state agencies with contact information for each state. You may also 
contact our accrediting agency, The North Central Association of Colleges and Schools, Higher Learning Commission.

• A complaint, made in writing, will be reviewed for either academic or student misconduct per existing Owens policies. Following all relevant Owens’ Board 
Policies for either area, an investigation will be conducted into the complaint. All steps will be taken to resolve the situation in a fair and quick manner.

• If a complaint is not satisfied to the expectations of a student through the institutional process for handling complaints, then the complaint (except for 
complaints about grades or student conduct violations) may be appealed, within two years of the incident about which the complaint is made, to the SARA 
Portal Entity for Ohio. 

Last Updated: 26 March 2025 1

https://cm.maxient.com/reportingform.php?OwensCC&layout_id=4
https://www.google.com/url?client=internal-element-cse&cx=014038878327528333181:ipkt19yu6ag&q=https://www.owens.edu/trustees/wp-content/uploads/sites/45/2024/06/2-54-Procedures.pdf&sa=U&ved=2ahUKEwj41I6N84iIAxWdl4kEHeVwFnEQFnoECAkQAg&usg=AOvVaw2_xw2nFnMUeb7oJOSbrpl4
https://www.owens.edu/conduct/incidentreporting/
https://www.owens.edu/itsonus/
https://www.owens.edu/distance_ed/wp-content/uploads/sites/101/2018/10/stateagencies.pdf
https://www.hlcommission.org/
https://www.owens.edu/distance_ed/wp-content/uploads/sites/101/2018/10/stateagencies.pdf


NC SARA-related Complaint 
lodged with Owens 

Community College via the 
Grievance Form. 

This grievance process 
is not intended for academic 
grade appeals or grades on 
individual assignments but 

does include treatment within 
the classroom. Issues related 
to academic courses should 

be raised first with the 
instructor, then the 

instructor's department chair, 
and finally the instructor's 
dean, if necessary. More 

information about academic 
appeals can be found here .

Complaint evaluated for 
Academic or Student 

Misconduct Issues

Academic Misconduct
Board Policy for Academic 

Misconduct Activated

Policy 11-2-55.pdf

Process proc3358-11-2-
55.pdf

Associate Vice President, 
Academic Affairs 

coordinates steps in the 
process as noted in the 

Misconduct Appeal Form.

Final complaint resolution 
decision made with 

Associate Vice President, 
Academic Affairs and/or 

the Provost and 
communication of final 

decision .

Misconduct Appeal form 
3358-11-2-55-Academic-

Misconduct-Appeal-
Form.pdf

Student Misconduct Student Code of Conduct
Student Conduct - Owens 

Community College

NC SARA Complaint Process (Owens Community College)

The figure below shows the Owens Community College process to handle student complaints concerning NC SARA courses and 
programs that are submitted in writing. 
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https://cm.maxient.com/reportingform.php?OwensCC&layout_id=4
https://www.google.com/url?client=internal-element-cse&cx=014038878327528333181:ipkt19yu6ag&q=https://www.owens.edu/trustees/wp-content/uploads/sites/45/2024/06/2-54-Procedures.pdf&sa=U&ved=2ahUKEwj41I6N84iIAxWdl4kEHeVwFnEQFnoECAkQAg&usg=AOvVaw2_xw2nFnMUeb7oJOSbrpl4
https://www.owens.edu/media/trustees/board_policies/11-2-55.pdf
https://www.owens.edu/media/trustees/procedures/proc3358-11-2-55.pdf
https://www.owens.edu/trustees/wp-content/uploads/sites/45/2021/02/3358-11-2-55-Academic-Misconduct-Appeal-Form.pdf
https://www.owens.edu/conduct/


NC SARA Complaint 
Process (Overall)
This figure at the right shows the overall 
process for handling student complaints 
concerning NC SARA courses/programs. 

Specific procedures for managing a 
complaint begin at the institutional level. 
Owens Community College’s process for 
handling these complaints is provided next.

SARA_Quick_Start_Guide_Student_Complaints_revised_12.18.24.pdf
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https://nc-sara.org/sites/default/files/files/2025-01/SARA_Quick_Start_Guide_Student_Complaints_revised_12.18.24.pdf

